
If you have user you need to check a device out to but are not showing up in Snipe-IT they may be
a new user and you will need to manually do a sync with active directory.

 

1. In Snipe-IT, head to the navigation bar on the left hand side and select "People".

2. Select "LDAP Sync" in the top right corner.

Syncing New Users into
Snipe-IT
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3. Select "Synchronise"

4. Once successful it will look like this:

5. You can now checkout a device to that user.
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