EFTPOS

Troubleshooting and operating CBA EFTPOS terminals at PBR booking offices and shops.

e "LOGON REQUIRED" is displayed on CBA Essential Plus pin pad

e How To: Put through a standalone EFTPOS transaction

e "Waiting For Connection To Cash Register" on Ingenico CBA EFTPOS machine




"LOGON REQUIRED" is
displayed on CBA Essential

Plus pin pad

This information is provided regarding the new Integrated CBA pin pads in Booking Offices and
Shops.

Step-by-step guide

If the pin pad is rebooted, its battery has been run down or connection to the booking/POS
terminal is lost for an extended period and then restored, the prompt “LOGON REQUIRED”
will appear on screen as shown below.
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2. Please follow these steps to perform the LOGON and have the pin pad fully ready to take
card-based transactions.

Find the PC-EFTPOS Client icon that appears thus:
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It will be on your Windows taskbar in the lower right of your desktop.
If you cannot see it, it will probably be in the hidden icons folder. Hover over the
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Double click on the icon to launch the PC-EFTPOS Client
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3. The following dialogue box is displayed. Click on the Ctrl Panel button.
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In the Control Panel dialogue box click the Logon button.
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EFTPOS Control Panel 4

EFTPOS (F2) | Settiement (F3) | Joumal (F4) | EMS and Setup(FS) | Diags (76) |
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A status window appears on screen showing progress while the pin pad displays an
Initialising message.
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A successful logon status is displayed on the screen and pin pad.
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4. To close the PC-EFTPOS client, click Cancel
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The LOGON is now completed, and normal operations can proceed.
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How To: Put through a
standalone EFTPOS
transaction

Step-by-step guide

1.

4.
5.

Tap the screen to wake the EFTPOS terminal. You may also need to press one of the
buttons on the side of the machine.
Put in the passcode. If you are unsure contact your manager.

. You will be presented with the price screen, put in the payment amount including the

cents. $61, would be 6100.

b 0 ITEMS

$0.00

Item name (Optional)

1
4
7
Cc

Press Purchase
Get the customer to Insert at the top, Tap on the screen or Swipe down the bottom.
Animations are shown on the screen.

6. A confirmation will be shown once payment has been accepted and a receipt will print.
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"Waiting For Connection To
Cash Register" on Ingenico
CBA EFTPOS machine

Step-by-step guide on what to do if this message is displayed on an Ingenico CBA EFTPOS machine.

1. Check if the USB B cable (usually red head) is plugged in.

2. Unplug and plug USB B cable back in.

3. If need be you can reset the EFTPOS machine. To do this hold down the function (blue) &
clear (yellow) buttons simultaneously.

4. Open file explorer > "this pc" > "c drive" > "program files (86)" > "PC_EFT" > "EftCIntUi".
Double click.

- O
PC_EFT x +
“— | ] I S Program Files (x86) » PC_EFT > Search PC_EFT
® New oh 0 ) G 0} Tl Sort = View “ae [ Detai
Al () Mame Date modified Type Size
ome o e —meeeeemn e g -
El Gallery | e bendigo 10/31/2023 12:35 AM Microsoft Edge H... 3
5 s OneDrive O e cha 1003172023 12:35 AM Microsoft Edge H... 3
O B ChaGwDIlLdll 10/31/2023 12:35 AM Application exten... 2,643
=| Configuration 12/20/2023 4:59 PM Text Document C
B Desktop » O B g
i Downloads # O @; ConfigWiz 10/31/2023 12:35 AM Application 1,734
= Documents # ] |j ConfigWiz 4/2/2024 310 PM Text Document el
PR Pictures * | m CedEftiocx 10/31/2023 12:35 AM ActiveX contral 18€
© Music » O E‘] EftCl 10/31/2023 12:35 AM Application 4,253
I3 Videos » a8 . EftClntUI 10/31/2023 12:35 AM Application 405
O Eftsre 10/31/2023 12:36 AM Application f,431
B This PC O . EftSrvl| 10/31/2023 12:36 AM Application 1,638
» is
3m N ! O D ems.batch 47272024 3:33 PM BATCH File 185
> etworl
47 items 1 itemn selected 404 KB =



https://bookstack.pbr.org.au/uploads/images/gallery/2024-04/sURimage.png

5. It wont open, you need to head to the task bar at the bottom right corner and double click
the icon.
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6. Hit "Stop" to do a restart of the EFTPOS connection.
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7. Repeat from step 3 to start up again.
8. If that doesn't work, the "com port' needs to be changed. To determine which com port is
needed the "ConfigWiz" needs to be run. This is found in the same folder as "EftCintUI".
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9. Follow the prompts.
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Refer to the help guide for hardware installation instructions.
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10. We now know what com port we need to use. Open "EftCintUI" back up and change to the
correct com port, then click apply.
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11. If it is showing "LOGON REQUIRED", follow this bookstack article,
https://bookstack.pbr.org.au/books/eftpos/page/logon-required-is-displayed-on-cba-

essential-plus-pin-pad
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