How to install Linkly for
Ingenico Integrated Pinpads

1. Navigate to this URL: "https://linkly.com.au/resources-support/software/". Download the
linkly install client.

Software Downloads

Official Releases

Installers, foals and code samples for use when developing a new integration and adding new features to existing integrations.

rd Irstall Simple Install (for Zef nly)

In-store Software v5.10.2 In-store Software v5.6.9

Download and install the I
your Poir

Newlnstall  Existing Install and Upgrades

Linkly Bridge for Specialty Terminal Pay@Table
Oracle v11.8 Drivers

D I de

2. Once downloaded open it and follow the configuration wizard prompts.
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i3 setup - Linkly version 5.10.2 - X

Welcome to the Linkly Setup Wizard

This will install Linkly version 5.10.2 on your computer.
ou should close your POS software application before continuing.

Click Mext to continue, or Cancel to exit Setup.

linkly

3. If installing to an ingenico machine, uncheck the "Install Verifone USB Drivers" option. If
installing a verifone machine, uncheck the "Install Ingenico USB Drivers" option.
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i setup - Linkly version 5.10.2 - X

Select Additional Tasks )
! Which additional tasks should be performed? Linkly

The EMS-Client is an optional companent which allows local and remaote diagnostics of Linkly.

The LISB drivers are required for USB PINpads to be able to communicate with Linkhy. The driverinstall may
require a reboat of the PC.

Linkly can automatically configure Intemet Cannection Sharing settings to support terminals that connect to
the computer via a LUSB cable.

Linkly can automatically optimise Windows power settings to prevent issues communicating with Finpads
caused by Windows tuming off power to USE ports during idle periods.

B Install EMSCliert Service

B Inztall Ingenico USE drivers

[] Install Verfone USE drivers

B Install Pax USE drivers

B jutomatically corfigure Intemet Connection Sharing settings
B Optimise Windows Power Settings

< Back Mext = Cancel

Ingenico Machines

4. The linkly config wiz will appear. Click detect to find the com port number.

3

Linkly Configuration Wizard - 3.1.0.0 X
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD  VIEW HELP GUIDE (F1)
+ uto Detect
Clicl8 the detect button to find Linkly devices on the network

@ Detect Show Full Log

A CBA Unknown pinpad was detected on COM4:
Nao P66 Modems were detected
Nao EFT-Servers with a PC-EFTPOS Gatewaylconnection were detected

No network EMS-Servers were detected

X) Exit () Restart skip (@) Next &)

5. Click next, then choose the bank CBA.
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Linkly Configuration Wizard - 3.1.0.0 X
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD  VIEW HELP GUIDE (F1)

Select Your Bank

Select your bank from the list below

ANZ
Bankwest
Bendigo
CBA

First Data Merchant Solutions
NAB

St George

Suncorp
Touch
Westpac

X Exit () Restart skip (©) Next )

6. Click next, the pin pad port should match the port that was detected earlier.
Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (Fi

Setting Up EFT-Client

Edit EFT-Client settings and click on next to continue

Pinpad port: ICOM4 j

~Pinpad modem/printer configuration

I I want the to use the pinpad's internal modem/GPRS as my fallback link to the bank.
I~ I want to use the pinpad's internal printer as my EFTPOS printer.

T [ want to use the pinpad's intermal modem /GPRS as my primary link to the bark,

[ view advanced settings...

X)Exit () Restart skip () Next @)

7. Click next.
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Linkly Configuration Wizard - 3.1.0.0 X
CONFIGURATION WIZARD

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting Up EMS-Client

Edit EMS-Client settings and click on next to continue

EMS Server IP: | 2| 3

The EMS-Server is optional, and is not required for Linkly to function correctly.
Enter your EMS-Server IP or click on skip to move to the next step.

[” View advanced settings...

® Exit @ Restart Skip @ Next @

8. Click "Another PC on the network".

Linkly Configuration Wizard - 3.1.0.0

. 1
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting up EFT-Server

Select your server connection type

o the bank via another PC

Another PC on the network

~To the bank directly from this PC

Linkly IP Gateway

® Exit @ Restart Skip @ Next @

9. Enter the POS servers IP address and click next.
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Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting up EFT-Server Connection

Enter the details for the selected connection

Priority |0 - Low -
Line Nam&@ |TCP/IP Line
Address [10.1.1.93] EE]

Port ¥ Use Default Port I

X) Exit () Restart skip (&) Next @

10. Checkbox "no, ive entered all connections".
Linkly Configuration Wizard - 3.1.0.0 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

1 Do you need to enter another EFT-Server connection?
! \ % No, I've entered all connections

 Yes, I need to enter another connection

® Exit @ Restart Skip @ Next @

11. All thats left is to log the eftpos machine on. In the taskbar double click the "c" icon.
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12. '_I'he linkly client gui will appear, click "ctrl panel”.
[ Linkly Client GUI X

I —PIM Pad Interface
CO Port

~| [PINPAD ONLINE Lhoez

Prirter |

EFT Joumal |EFTF'I:IS.EJL

St
Receipt Jourmal | EFTPOS.RCF i
Host Interface Ctrl Panel...
Address | 127.0.01
| Bridge Client
Part 2005 v Usze Default Port JE—
EFTSRY Status | Yersion 5.9.3.0 Clear Port History
Clignt 1P &ddess | 132.168.134.113
Hostname |ETRE211102L W Animate
Tracing
> ™ Host ¥ FOS v
I~ Limit | 4000000
v

Trace File | EFTPOS.LOG

I
13. Click "logon". If successful it will say approved.
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EFTPOS Contrel Panel *

Diags (FE) | Surcharge (F8) | Tipping (F3)
EFTPOS(F) |  Setflement(F3) | Joumal(F4) |  EMSand Setup(F5)

Logon & _________________
= COMMONWEALTH BANK EFTPOS

PUFFING BILLY LAKES

Reprint EMERALD VIC
TERMINAT. 46825601
Diagnostics REFERENCE 035263
INITIALISATION

APPROVED 0o

/ 18 JUN 2024 13:55

COMMONWEALTH BANK EFTFPOS
PUFFING BILLY LAKES
EMERALD VIC

TERMINAL 46825601
REFERENCE 035267
[” Print Receipt SOFTHWARE CHECK
[~ Cut Receipt
|APPROVED OK Cancel apply
Verifone

1. Repeat up to step 3 and uncheck "Install Ingenico USB Drivers" and make sure "Install
Verifone USB drivers' is checked.

2. There is a PDF that Verifone made called "P630 USB Install Guide" that shows how to
install and setup the terminal: C:\Users\*username*\Puffing Billy Railway Board\Puffing
Billy Railway - IT Department\Documentation\EFTPOS
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