How to: Reset a Annual Pass
user password

1. Go to membership details
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2. Search for the Annual pass members full name or membership number
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3. You then need to find the "Parent Card". This will be the Lead Adult for the account, and
where the account details are.

Parent Card

Email Phone o8 Type Issue Date Expiry Date 2 Bookings
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As you can see above, the member card # 15081577 does not have a parent, therefore it
is the parent.

4. Right click this user and select properties
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Then select Send password reset email
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7. The customer will receive an email to in 2-5 minutes with instructions on how to reset
their password.

: Puffing Billy <info@pbr.org.au>
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Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.
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Hi Dylan Adult,
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If this request did not come from you, please disregard this email or contact us for further

assistance.
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