Reports

e Fare Report by Product

e How to run a Customlinc Report




Fare Report by Product

This will provide a report which breaks down Product sales over a certain time period by product,
fare type, add-ons, discounts, refunds and commissions.

Under Reports > Ticketing > Ultimate Fare
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This is the dialog box you will be presented with. This date is based off travel date and not booking
date.

You run the report on the product category, where you can narrow down to components, and
specific products
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Ultimate Fare Report

Scope
From Date 26/10/2022
To Date 01/11/2023
Repaort on Polar Express ﬂ
Booking Ref Create CSV file
Source of Business ﬂ
Wholesaler ﬂ
Display SRVs Fully Itemised ﬂ
Calculate SRVs Australian Dollar ﬂ
' Sightseeing

Express

Ewclude Package Tours

Ewclude Package Component Tours
Or Report on Lacations for Express
Location From ﬂ
Location To ﬂ
Type
Report Type Preview ﬂ

You can even choose by add-on product, like Grazing Boxes, and sightseeing products with the
relevant mapped Express Service, if appropriate.

L LLFEELE

rvice Provider - Puffing Billy ﬂ
B Service Provider - Puffing Billy
3 Puffing Billy
—?élimax Paradise Hotel dinner trai
CLIMAXPARADISE - Climax Pz
Film Might 30 July 2022
KSFILM - Film Might July 2022
—?&DWT at LViC Departing Lakeside
FT-09:30 - Day out with Thom:
—?&DW‘I’ at LV Departing Lakeside
FT-11:30 - Day out with Thom:
—?&DW‘I’ at LWC Departing Lakeside
FT-13:30 - Day out with Thomz
Family Day to Castlemaine and M
GOLDFIELDS - Family Day to C
‘1 Grazing Boxes
[5] FT-09:30 - Day out with Thom:
51 FT-11:30 - Day out with Thom:
21 FT-13:30 - Day out with Thom:
21 POLAR10:00 - THE POLAR EXP
[E] TOL - 6:00pm Lakeside depart,
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LAoFLLfLUEE

Service Provider - Puffing Bill -
{1 API Bocokings

—= Anniversary Train

Carriage Hire

Climax

—_1 Dinner/Night Trains
Excursion Trains

—=1 High Tea

—=1 Jazz on Puffing Billy

—_1 PBR Dinner and Trivia Night
—_1 Polar Express

—_1 Puffing Billy Preservation Society
—_1 Puffing Billy Social Club
—= Santa Specials

Special Guest Pass

—_1 Special Muzeum Trains
Steamn & Cuisine

Thomas

—_1 Train of Lights

—=1 ¥oga and Pilates

atic =1 Young Suns Specials

On issuing the report, you will see the breakdown of the selected products by pax and $ figure.
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Summary

Billable Fare (Gross for each Fare Type)
FOC = Adults Return (V)
FOC - Children {IV)
PBR Staff member or volunteer AND Plus 1
Adults Polar Express
Children (4-15yrs) Polar Express
Infants under 1 year
Toddlers {1-3yrs) Polar Express
Billable Fara

Actual Fare (Net receipted for each Fare Ty
FOC - Adults Return (IV)
FOC - Children {IV}
PBR Staff member or volunteer AND Plus 1
Adults Polar Express
Children (4-15yrs) Polar Express
Infants under 1 year
Toddlers {1-3yrs) Polar Express
Actual Fare
Options
Grazing Box for 2
Grazing Box for 2 + Picnic Blanket
Total Options

Actual Fare after Commission Paid
Discounts
20% Special Discount
Companian
Polar Express - 15 % discount for staffivolu
Total Discounts
Refunds

Other
Passenger Cancelled
Total Refunds

NET FARE (Amount Received)

Option Costs

Grazing Box for 2
Grazing Box for 2 + Picnic Blanket
Total Options

NET

This can then be printed out of CustomLinc into a PDF or CSV
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How to run a Customlinc Report

You can run several types of reports within CustomLinc to give more detailed information for large
sections of bookings.

To do this click Reports tab in the top left

Sasrch  [pookings Repord] Report Lbrary | P1%%S 8 Dyin Healey

Product Fiter
Puffing Billy Puing Silly
(Service Provider - 581 Products) (8rand - 505 Products)

Belgrave Puffing Silly in Belgrave
(OpC - 150 Manifests) (0C - 506 Products)

Code  pemographic Product

Enterprise Reporting Framework...

Audit Report..

For this example we will run a Bookings report.

After clicking, bookings you will need to go to Settings

- I Bpress | o
search | ReportUbrary | (R0 | configuration ISR . £ Dylan Healey

Select continue and create a new report then Next
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Calendar

Express

S Schedule

Report Library

- Brands

- Product Report Groups
- Source of Business

- Booking Statuses.

- Booking Sources

- Booking Channels

- Contact Groups

Field Selection

- Booking Detalls

- Marketing Details
- Agent Details

- Financial Details

x
cor Rspm_

Booking Report Wizard

® continue and create a new report
() Load saved Report settings

AP Bookings

API Test

Agent After 1 April

BRG Experience Oz July
Booking Report Next 30 Days

- payment Request Dates | | =028

s Locals Pass

e Schools Last Month
outes Schools Last Month Gross

- Services

- Promotions

A - Other Details
Save Preferences

T - |

<< Back

Configure your search parameters.

Here | have selected to define my own dates of Date of Travel from 1/12/2024 to 31/12/2024, and
only for travel booked under the agent WINE HOP

Booking Report Wi

Load Preferences
Gen ngs
Filters
- Brands

- Product Report Groups
- Source of Business

- Booking Statuses

- Booking Sources

- Booking Channels

- Payment Request Dates
- Products

- Routes

- Services

- Promotions

- Contact Groups

Field Selection

- Booking Details

- Marketing Details

- Agent Details

- Financial Details

- Other Details

Save Preferences

Cutput Type
Crate range
From Date

To Date

Use

Group or FITs
Sales Office
Booked By
Agent

Account Manager

List

User Defined
01/12/2024
31/12/2024

Date of Travel

All Bookings

r

&

+ Sightseeing

+"| Express
Accommeodation
Charter

KNl PI<_I<_I'_

Exclude Package Products
Exclude Package Components
Package Bookings Only
Include Last Year's Bookings
Include Open Dated Bookings
Include Advanced Sales Fields
Bookings with public notes
Unreconciled Bookings Only

Table
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The next area is filters, here you can filter for certain things such as products, promotions and

booking channels.

Booking Report Wizard

Load Preferences

~ | o obs

- Brands

- Product Report Groups
- Source of Business

- Booking Statuses

- Booking Sources

- Booking Channels

- Payment Request Dates
- Products

- Routes

- Services

- Promotions

- Contact Groups

Field Selection

- Booking Details
- Marketing Details
- Agent Details

- Financial Details
- Other Details
Save Preferences

Selected
I~
I~

Brand
Puffing Billy

Fuffing Billy Railway Social Club

Table j

<< Back

The next area is Field Selection, this is where you will choose what information you want to see
from the data that is grabbed. This includes, party numbers, pax, product codes, party name, cost
and so much more.

Booking Report Wizard

Load Preferences

- Source of Business

- Booking Statuses

- Booking Sources

- Booking Channels

- Payment Request Dates
- Products

- Financial Details
- Other Details
Save Preferences

RO UL R U U U A

Contact Detaiks
Party Phonett
Party Mabile Phonets

Opted In
- Routes "
_ Cervices Same Paty Bookings
- Promotions Booking Details
- Contact Grqus Booking Fief
- Booking Details Module
- Marketing Details Pax
- Agent Details

Status

Departure Status

can include =X, =X, ==X, <X and <=X

Selected Report Field Filter
General Settings =

Filters ~ Party Details

- Brands 4 Party Rist

- Product Report Groups = Pl

Table ~|

Cancel
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We recommend using as few of these as required to keep your data relevant.

Finally if you want to reuse this report in future you can save the report,
Save Preferences will only be available if you loaded a saved report at the start.
Save Preferences As allows you create a new saved report.

Booking Report Wi

Load Preferences

() Generate Report without Saving Preferences
General Settings

Save Preferences

Filters
- Brands @ save Preferences as p—
- Product Report Groups  preference Name Last Modified

- Source of Business

- Booking Statuses 18 September 2023, 15:49:18

- Booking Sources AP Bookings 23 December 2024, 09:44:44
- Booking Channels API Test 18 July 2023, 17:06:36

- Payment Request Dates

- Products Agent After 1 April 06 January 2025, 10:57:23
- Routes BRG Experience 0Oz July 12 August 2024, 11:40:37
- Services .

- Promotions Booking Report Next 30 Days 07 October 2024, 15:31:58
- Contact Groups FY23 Trains 22 May 2023, 10:50:42
Field Selection Locals Pass 02 October 2023, 14:14:18
- Booking Details

- Marketing Details Schools Last Month 10 March 2024, 11:30:00

- Agent Details Schools Last Month Gross 10 March 2024, 11:18:28

- Financial Details
- Other Details

Table ﬂ

Hit finish and your report will be generated.

Sk e e e I e ] i o A

Booking Dtes: 01/12/2024-31/12/2024, Use Date Type: Dateof Travel Group O FTes All Baokings, Sales Office: , Baoked By: , Aget: WINE HOP, OCBe="Pufing ify;ufig Bly Ry Soial Club Product:  nclude Direct Backings, 800king Hire - Outstanding balance;Gift Voucher; Gl
Row Party Ref Party Name Contact DetailsParty Phone Party Mobile Phone# Opted In  Same Party Bookings Booking Ref Module  Pax Status  Departure Stotus Product Code  Product Name Package Name Package Code Package Type Product Report Group Code Product Report Group Name Date of Travel
1 1572862 WINE HOP Unsubscribed 1 887730Sightsesing 24Boarded Closed XUL0:00BEL-LAKS 10:00 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains. o1/12/202¢
2 1572671 Wine HoP. Unsubseribed 1 887799 Sightseeing 48 Boarded Closed XUL4:1SBEL-LAKS 2:15pm Bel dep to Lakeside / Single TO. EXCURSION Excursion Trains 011212024
3 1572872 WINE HOP. Unsubscribed 1 887800Sightsecing 24 Boarded Closed XUL0:00BEL-LAKS 10100 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains. 02/12/202¢
4 1572875 WINE HOP. Unsubscribed 1 887803Sightsesing 48Boarded Closed XUL4:1SLAK-BELS 2:15pm Lakeside dep to Belgrave / Single TO EXCURSION Excursion Trains. 02/12/2024
5 1572076 WiNe HOP. Unsubseribed 1 887804 Sightsecing 24Boarded Closed XUL0:00BEL-LAKS  10:00 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains. 031212024
6 1572880 WINE HOP. Unsubscribed 1 887808Sightsesing 48Boarded Closed XUL4:1SLAK-BELS 2¢15pm Lakeside dep to Belgrave / Single TO EXCURSION Excursion Trains. 03/12/202¢
7 1572883 WINE HOP. Unsubscribed 1 8e78iisightsesing 24Boarded Closed XUL0:00BEL-LAKS 10:00 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains. 04/12/2024
8 1572884 WiNE HOP Unsubseribed 1 8e7si2Sightsecing 24Boarded Closed XULL:10BEL-LAKS 11:10 Bel dep to Lakeside / Single TO EXCURSTON Excursion Trains. 041212026
9 1572885 WINE HOP. Unsubscribed 1 887813Sightsesing 48 Confirmed Closed XUL4:1SLAK-BELS  2:15pm Lakeside dep to Belgrave / Single TO EXCURSION Excursion Trains. 04/12/202¢
10 1572886 WINE HOP Unsubseribed 1 8s7814Sightsesing 24Boarded Closed XUL0:00BEL-LAKS 10:00 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains os/12/2024
11 1572888 WINE HOP Unsubseribed 1 se7ei6Sichisesing 48 Boarded Closed XUL4:1SLAK-BELS  2:15pm Lakeside dep to elgrave / Single TO EXCURSTON Excursion Trains. os/12/2026
12 1572890 WINE HOP Unsubscribed 1 se7e18Sighisecing 24Boarded Closed XUL0:00BEL-LAKS 10:00 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains. 06/12/202¢
13 1572693 WINE HOP Unsubseribed 1 887821Sightsesing 48 Boarded Closed XUL4:1SBEL-LAKS 2:15pm Bel dep to Lakeside / Single TO EXCURSION Excursion Trains 08/12/202¢
16 1572854 WINE HOP Unsubscribed 1 8e7s22Sightsesing 24 Boarded Closed XU10:00BEL-LAKS 1000 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains 071272024
15 157289 WINE HOP Unsubscribed 1 se7e2eSighisecing 24 Boarded Closed XU11:10BEL-LAKGS 11:10 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains. 0771212024
16 1572897 WINE HOP Unsubseribed 1 887625 Sightsecing 48 Boarded Closed XUL4:1SBEL-LAKS  2:15pm Bel dep to Lakeside / Single TO. EXCURSION Excursion Trains o7/1212024
17 1572300 WINE HOP Unsubscribed 1 8e7s28Sightsesing 24 Boarded Closed XU10:00BEL-LAKS 1000 Bel dep to Lakeside / Single TO EXCURSION Excursion Trains 08/12/2024
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From here you can double click an item in this list to be taken to the actual booking, you can also
right click and export as a .CSV if you would like to look at this in excel.

You can traverse between the report and bookings with the tabs at the top.

Custor

Express BB7803 WINE

Calendar Search Report Library Schedule

(oL (M=l Bookings Report

Booking Dates: 01/12/2024-31/12/2024, Use Date Type: Date of Travel, Group Or FITs: All Bookiff0s, Sales Office: , Jooked By: , Agent: WINE t

Z=inzE ‘oucher redeemed;No Show;Pending GYG;Pending web payment;Quoted;Upgraded
Row Party Ref Party Name Contact Details Party Phone# FParty Mobile Phone# Opted In Same Party]Bookings Boolding Ref Module FPax Stat
1 1572862 WINE HOP Unsubscribed 1 887790 Sightseeing 24 Boar
2 1572871 WINE HOP Unsubscribed 1 887799 Sightseeing 48 Boar
3 1572872 WINE HOP Unsubscribed 887800 Sightseeing 24 Boar
T N N N T
5 1572876 WINE HOP Unsubscribed 1 887804 Sightseeing 24 Boar
6 1572830 WINE HOP Unsubscribed 1 887808 Sightseeing 48 Boar
7 1572883 WINE HOP Unsubscribed 1 887811 Sightseeing 24 Boar
g 1572884 WINE HOP Unsubscribed 1 887812 Sightseeing 24 Boar
9 1572885 WINE HOP Unsubscribed 1 887813 Sightseeing 48 Conf
10 1572886 WINE HOP Unsubscribed 1 887814 Sightseeing 24 Boar
11 1572888 WINE HOP Unsubscribed 1 887816 Sightseeing 48 Boar
12 1572890 WINE HOP Unsubscribed 1 887818 Sightseeing 24 Boar
13 1572893 WINE HOP Unsubscribed 1 887821 Sightseeing 48 Boar
14 1572894 WINE HOP Unsubscribed 1 887822 Sightseeing 24 Boar
15 1572896 WINE HOP Unsubscribed 1 887824 Sightseeing 24 Boar
16 1572897 WINE HOP Unsubscribed 1 887825 Sightseeing 48 Boar
17 1572900 WINE HOP Unsubscribed 1 887828 Sightseeing 24 Boar

— - - e Raf - 1572875 - R 1 — 21 Ar
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