How to: Make a booking with
uick Ticket (POS

The workstation you are trying to do this from needs to be setup to sell tickets via 'Quick
Ticket' if the POS option in step 1 is not visible. Please contact IT and request for access.

Currently the booking made will not receive a Carriage Allocation. Please confirm
there is room on a carriage prior to booking.

1. Open CustomLinc and click POS in the top left.
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10400 BEL_LAK - DOWN; ... 10:00  317/0 320/0 317/0 318/0 319/0 315/0 307/0 313/0 319/0 316/0 320/0 261/0 262/0 262/0 262/0 262/0
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18:00 TOL - DOWN: Belg...  18:00 || 264/0 263/0 261/0 262/0 26210 261/0 263/0 260/0 262/0 262/0 263/0.
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2. Select the Date and the Departing Location
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here you'll see the Type of Journey, The available seats & the fares available.
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Currently
Return products are coloured Light Blue
Single Way products are coloured (Gfeen

. Click on the appropriate fare(s) for the product. You will see it populate the fares on the
far-right side.
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5. Click Card in the bottom right.
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6. Select Walk Up for the Channel & Source. Click OK.

Cancel sale
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Details

Afghanistan

Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antarctica

Antigua and Barbuda

Argentina

Party Name Source® Postcode Email
Google Search
Mobile Phone . Popular Countries Other Countries
I'm a Local Resident
B Australia | ]
Instagram
Notes 9 2
Other
| ]
Puffing Billy Newsletter
| ]
Puffing Billy Railway website
| ]
Repeat Customers
| ]
Special Partnerships Grant
Channel* n
The Andrews Foundation Fund
Phone B
Visit Victoria website
Walk Up B
walk Up
| ]
Word of Mouth
| ]

Armenia

7. Select Payment Type - EFTPOS - Integrated and confirm that Process on Pindpad is

selected and click OK

Receipt Booking # 182616

Receipt all

Balance Owing 264.00

Split Pax ==
Mew Balance Owing 264.00

Payment Type v Auto Fill

Amount 264.00 C:I Process through Gateway
Process on Pinpad

Price Adjustment 0.00 Print Receipt
Set as Conf...

8. The connected EFTPOS terminal should now prompt for payment. Complete payment.
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9. Once completed a tax receipt & appropriate tickets will automatically print - The ticket
will NOT have a seating allocation on it.
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